Boarding Information &
Acknowledgement
Insource Solutions, Inc.
DBA “Unleashed Joy”

As Close to Home as it Gets!
We want your dog to feel right at home, so we do our best to make sure that his stay with
Unleashed Joy is comfortable and pleasant. If you have a multiple dog home and prefer that
your dogs room together, we can do that too! Bring your dog’s favorite fluffy bed that smells like
home so he’ll feel secure. We’ll provide soft music and pleasant scents to ease even the most
nervous dogs.
Boarding dogs attend day camp during the day, and additional play times are given to the
boarders after the day campers have gone home! They also get some good old-fashioned
interaction time with the staff, i.e. - hanging out just like at home until it’s bed time.
Most importantly, unlike many boarding kennels, our overnight boarding associated lives onsite,
so naturally your dog will be cared for 24 hours a day. This ensures that your dog can be
comforted if lonely or let out for that late night call of nature as necessary, and you can rest easy
knowing that your friend will be cared for as if he were our very own.
The number of dogs boarded is limited to a small amount each evening so that each one can
get the personal care and attention you want for your furry friend.
Dogs will be evaluated prior to boarding to ensure that they will play well with others and can
comfortably tolerate being in a new place. Please contact us to set up an evaluation.

Reservations, Cancellations, and Changes
We require a minimum of 2 weeks’ notice to cancel your reservation. If less than 2 weeks’ notice
is given, your deposit will not be refunded. If you make changes to your reservation that
shortens the length of your dog’s stay, you must also notify us at least 2 weeks prior to your
scheduled check-in, or we will charge $30 per day for each canceled day.
It is highly recommended that you make your reservation a minimum of one month prior to your
dog’s stay. In busy times and on major holidays you may wish to reserve further in advance.

Insource Solutions, Inc. (DBA Unleashed Joy)
2761 Melrose Ave., Woodstock, MD 21163
Beth Joy, Lead Trainer (CPDT-KA, PMCT)
Phone: 410-404-6492 Email: beth@unleashedjoy.com

Board & Train
We also provide purely-positive board and train services. We will work with you prior to boarding
on a training plan and train your dog while he is here with us.
Rates
Rates vary by duration of boarding/training. Please contact us to discuss further.
What’s Included
This includes dog daycare, boarding, and multiple training sessions each day. Please inquire to
discuss further and set up a training plan for your dog.

Rates and Hours
•

Overnight Boarding: $50/night (includes day camp and 24 hour supervision).

•

Multi-dog Discount: $35/night for an additional dog from the same home. Only one
discount per stay, per family is permitted. Discounts cannot be combined with any other
discounts or multiple dog discounts.

•

Sunday Pick Up: Pets picked up on Sunday will be charged for Sunday.

•

Long Term Stays: Please inquire about rates for long term stays (beyond 1 month).

•

Drop off/Pick Up: Drop offs and Pickups by appointment. Drop offs for boarding are
before 12:00 Noon. Pickups are required by 12 PM or will incur an additional $30 fee.

•

Deposit: Deposits are required for all boarding reservations. Deposit amount varies
depending upon the number of dogs for which reservations are made and length of stay.
Typical deposits are $50 for less than one week of boarding, or $100 for one week or
more. We accept cash, check, and credit card.
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Acknowledgement
By completing and signing this form, I agree to abide by all Unleashed Joy terms and conditions
as specified herein and within the Unleashed Joy dog boarding policies and procedures
document. I further acknowledge that I understand and agree to all policies related to rates,
hours, pricing, cancelations, and changes.

________________________________________________
Dog Owner’s Name (Print)

_______________________________________________________________________
Dog Owner’s Signature

Contract Date

Please email to beth@unleashedjoy.com, drop off completed form at facility or mail to: 2761
Melrose Avenue Woodstock, MD 21163
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