Dog Daycare Owner Agreement
Insource Solutions, Inc.
DBA “Unleashed Joy”

Dog Daycare – Owner Agreement
I, ___________________________________________________ hereby certify that my dog(s):
____________________________________________________________________________
is/are in good health, have not been ill with any communicable diseases or parasites in the last
30 days, and have not harmed or shown aggressive or threatening behavior towards any person
or any other dog. I also have read and understand and agree to the following:
1. I understand that Unleashed Joy's Daytime Playtime involves multiple dogs playing with one
another and because of this there are inherent risks, which even when closely monitored, may
result in the following:
a. Transfer of a communicable illness such as, but not limited to Upper Respiratory illnesses,
including Kennel Cough, also known as the Bordetella virus, "puppy warts" also known as the
canine papilloma virus, or parasites.
b. Injuries, usually benign, such as broken nails, sore pads, puncture wounds, abrasions and
cuts, particularly in shorter coated breeds, etc.
c. Behavioral problems.
2. If health or behavioral problems develop with my dog(s), that these will be treated as deemed
best by the staff of Unleashed Joy within their sole discretion, and that I assume full financial
responsibility for any and all expenses involved.
3. Unleashed Joy and their team will not be liable for any health or behavioral problems that
develop in my dog(s), and I hereby release them of any liability of any kind whatsoever arising
from my dog's attendance and participation at Daytime Playtime.
4. I agree to maintain regular flea, tick, and heartworm preventative maintenance programs for
as long as my dog(s) has/have active attendance and participation at Unleashed Joy.
5. I am solely responsible for any harm, including to any other dog(s), to the employees or
invitees of Unleashed Joy, or to the equipment, physical plant, or other property of Unleashed
Joy, caused by my dog(s) while my dog(s) is/are attending Daytime Playtime.

Insource Solutions, Inc. (DBA Unleashed Joy)
2761 Melrose Ave., Woodstock, MD 21163
Beth Joy, Lead Trainer (CPDT-KA, PMCT)
Phone: 410-404-6492 Email: beth@unleashedjoy.com

6. Photographs or other graphic, sound, or other image, likeness, recording, etc., may be made
of my dog(s) by Unleashed Joy and that such may be used for any purpose without
compensation, and I release to Unleashed Joy all rights that I may possess or claim to such
image, likeness, recording, etc.
7. Payment is expected when services are rendered. If any amounts remain due after thirty
days, Unleashed Joy reserves the right to impose interest at the rate of 1.5% per month until
paid. If Unleashed Joy pursues collection proceedings, I will pay reasonable attorney’s fees and
costs of collection.
Payments and Late Fees
Payments are required upon bringing in dog to first session at Daytime Playtime.
1. I understand the fees schedule and agree to pay the current rate listed on Unleashed Joy's
website for any services provided on the date my dog was in attendance.
2. I further understand and agree that the hours of operation are Monday - Friday from 7:00
A.M. – 6:00 P.M. and a $10/per each 15 minutes late fee charge applies any time after 6:00
P.M. to be paid for upon arrival.
INITIALS _____________
3. I understand that Unleashed Joy has the right to refuse service to my dog(s) and me at any
time for any reason.
4. I understand that Unleashed Joy will charge me a $25 handling fee for returned checks.
5. Reservations are required. Cancellations with less than 24 hours’ notice and no shows will be
charged full fees.
I certify that I have read and understand the polices of Insource Solutions, Inc. (DBA
Unleashed Joy) as set forth on the preceding page, General Information and Policies, and
that I have read and understand the terms and condition stated in this agreement, and
acknowledge that this agreement shall be effective and binding upon the parties.

Signature of Dog Guardian: __________________________________ Date: _____________
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